
COMPENSATED AND PRO BONO MEDIATION OPPORTUNITIES IN NYC 
The following list of mediation programs/providers in the New York City metropolitan area has been compiled to 
help identify those mediation programs/providers which offer compensated and/or pro bono mediation opportunities. 
For additional information about the programs/providers, please visit the links provided under each entry. In some 
instances, the website address provided is for the sponsoring agency or organization and requires that a search for 
mediation be conducted. Please review the entries and send any modifications or additions to the CUNY DRC by 
emailing johnjaydisputeres@jjay.cuny.edu. 

Mediation Program Compensated Pro Bono 

American Arbitration Association 
www.adr.org 

 X 

Better Business Bureau  http://www.newyork.bbb.org 

• Arbitration: Autoline  X 

• Mediation X 

Brooklyn Mediation Center (New York Peace Institute) 
www.nypeace.org 

X 

Community Mediation Services, Inc. www.mediatenyc.org 

• Divorce Mediation

• Community Mediation

X 

X 

CPR International Institute for Conflict Prevention and Resolution 
www.cpradr.org 

X 

Crown Heights Community Mediation Services 
www. crownheightsmediationcenter.org 

X X 

Dispute Resolution Center of Orange, Putnam, 
Sullivan and Ulster Counties 
www.drcservices.org 

X 

EAC - Long Island Dispute Resolution Centers 
https://eac-network.org/li-dispute-resolution-centers/ 

X X 

Federal Mediation and Conciliation Services 
www.fmcs.gov 

X 

Financial Industry Regulatory Authority (FINRA) 
www.finra.org/arbitration-and-mediation 

X 

Harlem Community Justice Center 
http://www.courtinnovation.org/topic/mediation 

X X 

Institute for Mediation and Conflict Resolution (Bronx) 
www.imcr.org 

X 

JAMS 
www.jamsadr.com 

X 
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Key Bridge Foundation ADA Mediation Program 
www.keybridge.org 

X 

New York Center for Interpersonal Development (NYCID- Staten Island ) 
www.nycid.org 

X 

New York City Civil Court 
http://www.courts.state.ny.us/courts/nyc/housing/index.shtml 

X 

New York City Civilian Complaint Review Board 
www.nyc.gov/html/ccrb/html/mediation.html 

X X 

New York City Small Claims Court 
ServicesVolunteer 

X 

New York State Supreme Court Commercial Division 
• New York County
• Kings County
• Nassau
• Westchester

X X 

New York Peace Institute (Brooklyn and Manhattan Mediation Centers) 
http://www.nypeace.org 

X X 

New York State Unified Court System – Client Fee Dispute Resolution 
Program  
www.nycourts.gov/admin/feedispute/ 

X 

Social Security Administration 
www.ssa.gov 

 X 

U.S. Bankruptcy Court 
• District Court of New Jersey – www.njb.uscourts.gov
• Eastern District of New York – www.nyed.uscourts.gov
• Southern District Court of New York – www.nysb.uscourts.gov

 X 

U.S. District Court 
• Eastern District of New York – www.nyed.uscourts.gov

X 

• Southern District of New York – www.nysd.uscourts.gov X 

U.S. Equal Employment Opportunity Commission 
• Contract Mediators

• Volunteer Mediator

http://www.eeoc.gov/eeoc/mediation  X X 

U.S. Postal Service (REDRESS) 
http://about.usps.com/what-we-are-doing/redress/welcome.htm 

X 

U.S.D.A. Rural Development 
www.rurdev.usda.gov 

X X 
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